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Sydney Local Health District

Meeting One Hundred and Seventy of the Board

Date: Monday 15 June 2026

Time: 8.30am — 11.00am

Venue: Sydney Dental Hospital/Teams — per calendar invite
Chair; Ms Karen Crawshaw PSM, Chair

1. Acknowledgement of Country
The Chair conducted Acknowledgment of Country.

2. Welcome/ Present/ Apologies

Present

Ms Karen Crawshaw PSM, Chair
Dr Mary Haines, Deputy Chair

Ms LaVerne Bellear, Member

Ms Ronwyn North, Member

Mr Rob Furolo, Member

The Hon. Carmel Tebbutt, Member
Mr Richard Acheson, Member

Dr John Sammut, Member

In attendance

Dr Genevieve Wallace, Acting Chief Executive and Executive Director of Operations, SLHD
Dr Andrew Hallahan, Executive Director Medical Services Clinical Governance and Risk, SLHD
Mr Puneet Datta, Executive Director of Finance, SLHD

Ms Ivanka Komusanac, Executive Director Nursing and Midwifery, SLHD

Mr Joseph Jewitt, Chief of Staff, SLHD

Ms Zoe Hassoun, Executive Officer to the Chief Executive and Board Secretariat, SLHD
Dr Mona Marabani, Chair Medical Staff Council Canterbury Hospital

Ms Sarah Crompton, Deputy Director Planning (presenter)

Ms Jiya Joykutty, Junior Dental Officer, COHC (presenter)

Dr Mostafa Ahmed, Senior Dental Officer, Clinical Lead Digital Transformation

Mr Nathan Abrahams, Manager, Contracts and Compliance, Procurement

Ms Samantha Moodley, Management Accountant

Apologies

Mr Raymond Dib, Member

Ms Deb Willcox AM, Chief Executive, SLHD

Dr Peter Youssef, Chair Medical Staff Executive Council

3. Declaration / Removal of conflicts of interest
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6.1

The Chair advised members and staff in attendance to declare / remove any conflicts of interest
at this meeting. There were no additional new conflicts of interest to declare. One item to be
removed in the Register for this meeting.

Dr Mary Haines advised that her engagement to develop Northern Sydney Local Health District
Research Strategy has ended with the finalisation of the plan.

Presentations

SLHD Delegations of Authority Manual
The Board received, read and noted the presentation.

The Executive Director Finance provided the following update:
e The Delegations Manual was last revised in 2021; the proposed 2026 version has been

developed through extensive stakeholder engagement.

e The manual is to be reviewed on a yearly basis and endorsed by the Board.

e The Board noted the author to customise a guide for all managers, especially for frontline
managers with their delegation and to document the trail of information.

e The Board noted the document to go to Audit and Risk Committee for noting.

e The Board acknowledged the team for their contribution in developing and preparing the
revised document.

Confirmation of previous minutes

Minutes of the previous meeting held on the 18 May 2026 have been accepted as true and
accurate record of the meeting.

Actions arising from Previous Meeting
Action List
The Board received, read and noted the items on the action sheet.

6.1.1 Brief- Clarification regarding governance arrangements following the recent
restructuring of HOMES NSW and its separation from the Department of Communities and
Justice.

The Board received read and noted the brief.

Patient Story

The Board received, read and noted the presentation.

An elderly female patient with dental pain attended an appointment but was unable to proceed
with extraction due to accessibility limitations, as she could not transfer from her wheelchair to
dental chair. This arose due to the incomplete capture of her mobility needs during intake.
The treating team provided interim pain relief and, in collaboration with the Clinical Integrated

Care Dentistry service, arranged an urgent referral and expedited appointment within the same
week, enabling successful treatment and recovery.
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8.1

9.1

9.2

10.

The case highlighted gaps in documenting accessibility requirements under the updated booking
system and reinforced the importance of accurate intake processes, staff awareness of system
changes, and cross-service coordination to ensure timely and appropriate patient care.

Matters for Approval / Resolution

Capital Investment Proposal — For endorsement
The Board received, read and noted the brief.
The Board noted the following:

e Canterbury Hospital Stage Two Redevelopment:
Board has requested costing of Option 8 to be included in the plan and submit as
preferred option.

¢ Concord Hospital — Stage 2
To reinforce the urgency regarding Drug Health Service and to prioritise in Stage 2.

e Integrated Community Facilities
Continue to advocate and strengthen opportunities for health spaces with Primary Health
Networks. Clarify integrated care and referral pathways and networking of acute services.

e Mental Health Community Residential Rehabilitation Services
Key priority as this is a gap in the community.

The Board endorsed the documents, subject to consideration and incorporation of
the Board’s comments.

Chair’s Report

e The Board Chair and Board member Richard Acheson attended the official opening of
the new Institute for Musculoskeletal Health premises, which were formally opened by
the Prime Minister.

Correspondence sent on behalf of the Chair
Board Member activities since the last SLHD Board meeting

e Mr Richard Acheson attended National Sorry Day event
e Dr Mary Haines attended the NSW Audit Office- Audit and Risk Committee.

Standing Item: Executive Management Reports
10.1 Chief Executive
The Board received, read and noted this report.

SLHD remains at Performance Level 1
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Hospital Acquired Complications (HAC)

The Board noted that improvement actions are in place across all facilities, supported by clinical
leadership, targeted education, better documentation, strengthened screening, and regular audit
and committee oversight.

National Sorry Day

SLHD National Sorry Day event was held on Friday 29 May at HealthOne, Zetland.

Member, Richard Acheson attended this important event.

Emblem of Kindness
Acting Chief Executive celebrated the winners and presented them with their awards.

Cluster of Fungal Infections cases (Aspergillus) at RPA

The Board noted recruitment to 4.0FTE on a limited time basis has been approved. These roles
will strengthen governance and oversight of redevelopment activities, enhance infection
prevention and control. Recruitment to these roles is currently in progress.

Sydney Biomedical Accelerator (SBA)

The Board requested a presentation on the SBA and requested clarification regarding the budget
overrun and whether the contingency budget is insufficient. The Board also requested further
information regarding the Ministry of Health’s underwriting of the SBA.

ACTION: The Chief Executive to provide a presentation to the SLHD Board on the SBA
including its budget and contingencies.

10.2 Ministry of Health Monthly Board Reporting

The Board received, read and noted the report
10.3 Executive Director Finance

The Board received, read and noted this report.
10.4 Executive Director Operations

The Board received, read and noted this report.
10.5 Quality and Safety

The Board received, read and noted this report.

The Board noted regarding RAISE IT program, what happens to patients without capacity
and doesn’t have a carer. How do their needs get escalated?

ACTION: To go to Patient Safety and Quality Committee — How do needs for patients
without capability get escalated?

A discussion around data for medication errors raised the question of the theme for the
remaining 20% of patient medication incidents.

ACTION: Executive Director Medical Services Clinical Governance and Risk to provide
an update on the remaining 20% of patient medication incidents.

Sydney Local Health District - Board . gie
Minutes: Monday 15 June 2026 OFFICIAL: Seggitive — NSW Government



OFFICIAL: Sensitive — NSW Governme

Minutes AWz | Health

—

NSW Sydney

coverwvent | LOcal Health District

10.6 Medical Services
The Board received, read and noted this report.

10.7 Executive Director Nursing and Midwifery Services
The Board received, read and noted this report.

10.8 Executive Director Clinical Services Integration and Population Health
The Board received, read and noted this report.
The Board noted 20% of the state sexual assault presentations were in our District.
The Board questioned the reason for large amount presented at our District and are we
being funded for these presentations. It was acknowledged that this had been raised at
the Financial and Performance Meeting as an action.

10.9 Chief Information Officer

The Board received, read and noted this report.

The Board noted that they couldn’t access the attachments mentioned in the report on
Cyber Evidence assessment and attestation update.

ACTION: Acting Chief Executive to send attachments.
10.10 Executive Director Research
The Board received, read and noted this report.
10.11 Executive Director People and Culture
The Board received, read and noted this report.
10.12 Facility Reports - General Managers
The Board received, read and noted these reports.
10.13 Selected Performance Indicators
The Board did not receive this report.
10.14 Workforce (Quarterly)
The Board noted the report will be tabled at the July Board Meeting.
10.15 Digital Health and Innovations (Quarterly)
The Board received, read and noted this report.
10.16 Capital Infrastructure and Engineering (Quarterly)

The Board noted the report was tabled at the May Board meeting.
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10.17 Executive Risk Management Register (Quarterly)

The Board noted the report was tabled at the May Board meeting.
10.18 Detailed Asset Management Report (Quarterly)

The Board noted the report was tabled at the May Board meeting.
10.19 Detailed Cyber Security Report (Six Monthly)

The Board noted the report to be tabled at the September Board Meeting.

11. Board Committee reports / minutes

11.1 Finance and Performance Management Committee

The Board received, read and noted the minutes of the meeting held on 11 May 2026.
11.2 Research Board Subcommittee

The noted the next meeting will be held on 6 July 2026.
11.3 Audit and Risk Committee

The Board noted the next meeting will be held on 25 June 2026
11.4 Patient Safety and Quality Board Subcommittee

The Board noted the next meeting will be held on 25 June 2026

11.5 People and Culture Board Subcommittee

The Board noted the next meeting will be held on 20 July 2026
11.6 SLHD Clinical Council

The Board received, read and noted the minutes of the meeting held on 27 May 2026
11.7 Medical Staff Executive Council

The Board received, read and noted the minutes of the meeting held on 1 May 2026
11.8 SLHD Consumer and Community Advisory Council (bi-monthly)

The Board noted the next meeting will be held on 11 June 2026
11.9 Aboriginal Health Steering Committee (bi-monthly)

The Board noted the next meeting will be held on 26 May 2026.

The Board noted that it is expected that these minutes be available to the Board as

Aboriginal health is a priority.

12. Matters for Noting
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12.2

12.3

124

12.5

12.6

12.7

12.8

12.9

Sustainability Committee (bi-monthly)
The Board noted the next meeting will be held on 23 June 2026.
Medical and Dental Appointments Advisory Committee

The Board noted the minutes of the meeting held on 13 May 2026.
Finance Leaders Forum
The Board noted the next meeting will be held on 20 May 2026.

NSW Health / SLHD Performance Review Meeting

The Board noted the next meeting will be held on 13 August 2026.

Organ Donation for Transplantation
The Board noted the meeting will be held on 23 June 2026.

Major Procurement, Assets and Imaging Steering Committee

The Board noted the minutes of the meeting held on 12 May 2026.

Yaralla Estate Community Advisory Committee (quarterly)

The Board noted the minutes of the meeting held on 26 May 2026.

SLHD WHS & Security Committee

The Board noted the minutes of the meeting held on 13 May 2026.

Public Health Unit Report

The Board received, read and noted the April report.

12.10 SLHD Board Presentation Schedule

The Board noted the schedule to be placed in meeting papers.

12.11 SLHD Board Social Calendar

The Board noted the schedule to be placed in meeting papers.

13. Business without Notice

14 In Camera Session

14.1

Legal Report

The Board received, read and noted this report.

14.2 Other Matters
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15 Next Meeting
The next SLHD~ 3 'él:_rd"rﬁeeting will be held on Monday 20 July 2026, 8.30 to 11.00am at KGV
Boardroom, %m’j:__e’rdown
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SLHD Board Meeting with Sydney Dental Hospital (SDH) and Oral Health Service (OHS) Medical
Staff Council and Clinical Council Representatives

Attendees
e Mr Kenelm Kwong, Specialist in Oral Medicine, Chair, SDH and OHS Medical Staff Council

e Mr Mostafa Ahmed, Senior Dental Officer, Clinical Lead Digital Transformation, SDH and OHS

e Prof Sammer Bohle, Clinical Director, SDH and OHS

e Ms Rebecca Tyson, Acting General Mmanager, SDH and OHS

e Ms Jiya Joykutty, Paediatric Surgery, SDH and OHS

e Ms Sarah Lonsdale, Clinical Dentistry, SDH and OHS,

e Ms Eugenia Szyba, Patient and Family Experience Officer & Consumer Participation Organiser,
SDH and OHS

e Ms Shivani Chandra, Senior Dental Officer, SDH and OHS

o Mr Pankaj Tanjela, Head of Oral Surgery, Oral Medicine and Dentomaxillofacial Radiology, SDH
and OHS

e Mr Harleen Kumar, Head of Department, Paediatric Surgery, SDH and OHS

e Ms Silviya Kicheva, CSD Manager SDH and OHS

e Ms Eva Lennox, Head of Department, Prosthetic Laboratory, SDH and OHS

e Ms Harleen Kaur, Director of Corporate Services, SDH and OHS

The Board Chair welcomed the attendees to the meeting. The following issues were identified:

e Interpreter services — Sydney Dental Hospital (SDH) is experiencing a significant number of no-
shows from booked interpreters, which is impacting service delivery and workflow. Staff mentioned
that interpreters were conducting interviews while in transit.

SDH and Interpreting Services executives met to discuss this issue. The outcome was due to a
shortage of resources. SDH executives requested more transparency regarding bookings that
aren't being filled.

e Recruitment Review Committee — the team are requesting interim feedback to be provided to assist
in workforce planning.

ACTION: The Executive Director People and Culture, SLHD to provide communication
feedback procedures to General Managers.

e Equipment required — there have been a number of opportunities to embrace new equipment that
required district support. SDH staff are querying if there is a streamlined process to obtain new
equipment.

e Increase in poor patient behaviour — there has been a noticeable increase in violent/aggressive
behavior against staff. Need to focus on educating staff and ensure that staff understand that they
can contact police if they feel unsafe or threatened.

ACTION: The General Manager SDH is to report back through the facility report on measures
implemented to support staff education and the communication strategies undertaken.

e Ministry of Health Planning of Oral Health Services (OHS) across the State and to understand the
value and importance of tertiary services.

e Research Support — SDH requires assistance with statistical analysis.

ACTION: The Executive Director Research to advise SDH-OHS how researchers and staff
can access research support and this information is to be disseminated to all SDH staff.
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