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STANDARD 2: ENSURING CLINICAL RESPONSIBILITIES ARE CLEARLY ALLOCATED 

AND UNDERSTOOD 

The Board has in place frameworks and systems for measuring and routinely reporting on Clinical 
Governance and the safety and quality of care provided to the communities the SLHD serves. These 
systems and activities reflect the principles, performance and reporting guidelines as detailed in NSW 
Health Policy Directive 'Clinical Governance in NSW' (PD2024_010). 

The SLHD has: 

• Clear lines of accountability for clinical care which are regularly communicated to clinical staff
and to staff who provide direct support to them. The authority of facility/network general
managers is also clearly understood.

• Effective forums in place to facilitate the involvement of clinicians and other health staff in
decision making at all levels of the SLHD.

• A systematic process for the identification and management of clinical incidents and
minimisation of risks to the SLHD.

• An effective complaint management system for the SLHD and complaint information is used to
improve patient care.

• A Medical and Dental Appointments Advisory Committee to review the appointment or
proposed appointment of all visiting practitioners and specialists. The Credentials
Subcommittee provides advice to the Medical and Dental Appointment Advisory Committee on
all matters concerning the clinical privileges of visiting practitioners or staff specialists.

• An Aboriginal Health Advisory Committee with clear lines of accountability for clinical and
other health services delivered to Aboriginal people.

• Adopted the Decision Making Framework for NSW Health Aboriginal Health Practitioners
Undertaking Clinical Activities to ensure that Aboriginal Health Practitioners are trained,
competent, ready and supported to undertake clinical activities.

• Achieved appropriate accreditation of healthcare facilities and their services.

• Licensing and registration requirements which are checked and maintained.

• A Medical Staff Executive Council, at least two Medical Staff Councils and a Mental Health
Medical Staff Council ( or an alternative mechanism established in accordance with the Model
By-Laws).

• A Hospital Clinical Council for each public hospital in the entity (where appropriate that Council
may be a Joint Hospital Clinical Council covering more than one hospital).

• A Local Health District Clinical Council.

The Chief Executive has mechanisms in place to ensure that the relevant registration authority is 
informed where there are reasonable grounds to suspect professional misconduct or unsatisfactory 
professional conduct by any registered health professional employed or contracted by the SLHD. 

Health services are required to be accredited to the National Safety and Quality Health Service 
(NSQHS) Standards under the Australian Health Service Safety and Quality Accreditation Scheme 
(the AHSSQA Scheme). 

The SLHD intends to submit an attestation statement confirming compliance with the NSQHS 
Standards for the 2023/24 financial year to their accrediting agency. The SLHD submitted an 
attestation statement to the accrediting agency for the 2022/23 financial year. 
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Information on the key policies, plans and initiatives of the SLHD and information on how to participate 
in their development are available to staff and to the public at 
https:/ /slhd. health. nsw. gov.au/planning/our-plans/publications 

The SLHD has the following in place: 

• A consumer and community engagement framework to facilitate broad input into the 
strategic policies and plans.

• A patient service charter established to identify the commitment to protecting the rights of 
patients in the health system.

• A Local Partnership Agreement with Aboriginal Community Controlled Health Services.

• Mechanisms to ensure privacy of personal and health information.

• An effective complaint management system.
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